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Effect of Website Quality Dimensions on Impulsive Buying with the Mediating Role of
Customer Impulsivity: A Case of Arab Shoppers in E-Commerce

2 e glaly Ao Lol Tl ae jale.ada

Olesall Wiy Kol Aol oo Lin¥) U Guly sy Silesssgall Bl e !
abdelke;der.ameur@univ-tlemcen.dz
Oesall iy JSosl Al oo liin¥) W Guly sty lesesall B3]y 2
ahmedyacineissame.alibelhadj@univ-tlemcen.dz
2023/05/11 :J sl g 2023/02/10 : D) Gl

1padle

Jh e lha¥) eyl Gaaas o 3g 5N adsal apa ciliane 480 e ad€l) ) dulal) Cangs
gl Al crendiad Caagll 13a Guisily (SOR z3gai aladials @llyy (ol (ol dclia) daw Al
Olabd) cabise (e Aig SSN )latll adlge olg) (3 Aushall adine Ji ¢Lginpag aD 4558 Al duasl)
Lnee oraldl) e iy (59 S Glatial dael Luhall Cualh Cua e bl ol Gililass 19al8 (rae dajal)
O 23a] eagil) e dall ui€as SPSS el aladialy liball Jalaty alall sesg 358 142 cuiacas du)l)
ila sty e S8 el bl st e g SN adsall saga ol 580 a5as tLganl il
lse sanian slaic) 8)g pum oyl liagill oo dlaad Al Cald um ¢ Gsl) (gl Aae ) decs Adaluasy
dpall @liglsl) crnn @y anenaill dolee Pl adsall s3sa Claaas dilels o € (S8 4y 7SN 5)laall
JE TSV PYCIEN JPICHPYA PO XPENPESC A PUOPE e 1 PSS
Ayl Ldlall — Dac i) dew — g FSY) algall Baga — B o)ydll 1dalibe cilals
. M31:JEL Ciiias

Abstract :

This study aims to examine the impact of website quality on impulsive buying behavior with
the mediating role of customer impulsiveness using the SOR model, The study used a descriptive-
analytical approach and targeted Arab e-commerce shoppers from various Arab countries who have
engaged in impulsive buying behaviors. An online questionnaire was distributed via Facebook, and
the study sample consisted of 142 participants, After data analysis using SPSS, the study found that
website quality has a direct and indirect positive effect on impulsive buying behavior with customer
impulsiveness as a mediating variable, Based on these findings, the study recommends that e-
commerce website designers prioritize website quality factors such as trust, ease of use, information
quality, and visual appeal during the design process.
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