Jlac¥18ylals aliaid¥l § Sleolys Aloa
ISSN : 2602-6570
2022 ;g2 — 01 suadl 05 alxl

Aol dwwdall olaf Cpwat Ao dbpal) By cliles il
— 4Ly ALFAPIPE A jan dildse Al ya—
The impact of knowledge management processes on improving the
performance of the economic enterprise.
An empirical study in ALFAPIPE Foundation, Annaba
20y 0 T Bl Glusa 3l
Llie H8e ol dadls ((alaBY) (msgilly LaSoal) Aualyyg Adoall AL e !
nacira.moussaui@univ—annaba.org

Llie Hde ol dadls (alaBY) (i sgilly aSoal) dualyyg ddgall AWl jie 2

razikatabani@gmail.com
2022/05/22 :J gk gl 2022/02/01 :2Gu) )l

ipadle

Ayedll )3 lleal Llie— ALFAPIPE dcibe duojlan (52 ddyaa ) dadydll oda Cangs
s Ol 221 Cangl 138 Gaaily o2V et o Loyl (A yeal) akais auisi ¢ 380 calaSl)
SPSS galiyg alaat by i ahall 6 ol ol 30 Aallee g ccilase 35 cualy Ay e die e
23 ol

Wilas) ity ALFAPIPE dcusga ohal s G Al L) clizags ) ) 55l e
Sl Alhe Apaall b ddee o bl J€ s adiasg cAbjaal) B3] Sllens Al as) AN
O Aeugall S0 s Al ) lilee Bl ST aLaa¥) 8y pia bl Coaasl Gl cillaal)
RV RURICTISHS.
Y €dd ) 5yla) Cibilee ¢4djaall 5yla) sdualida cilals
M12¢ M1 L25 :JEL (il

Abstract:

This study aims to know the extent to which ALFAPIPE — Annaba Foundation
practices knowledge management processes (acquisition, storage, distribution and application
of knowledge) and its impact on improving performance, and to achieve this purpose a
questionnaire was prepared and distributed to random sample of 35 employees, and 30 study
able questionnaire were processed using SPSS v23.

The most important results of this study that improving the performance of
ALFAPIPE is positively and statistically affected by knowledge management processes, and
that the process of applying knowledge has a greater impact than the rest of the processes, so
the study recommended the need for the institution to pay attention to the rest of the processes.
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