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ABSTACT:

This study aims to try to measure the impact of the mental image on the loyalty of
customers - the clients of the Algerian Gulf Bank and the Tébessa Agency as a model-.
For Social Sciences (SPSS) 26 Statistical Package for Social Sciences, to present and
analyze the results of the study and then test the hypotheses of the study concluded with
a set of results, most notably the presence of a significant and statistically significant effect
of the mental image on the loyalty of the clients of the Algerian Gulf Bank and the Tébessa

Agency.
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