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The impact of knowledge management processes in achieving the quality of
institutional excellence at the Social Security Corporation (CNAS) in Djelfa
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Abstract:

This study aims to identify the impact of knowledge management processes in
achieving the quality of institutional excellence, and to achieve the objectives of the study, a
questionnaire consisting of 32 items was designed as a main tool for data collection from the
study sample. The impact of knowledge management processes (generating and diagnosing
knowledge, storing and distributing knowledge, applying and evaluating knowledge) in
achieving the quality of institutional excellence was tested using multiple regression analysis.

The results indicated that there is an impact of the combined knowledge management
processes in achieving the quality of institutional excellence. The study concluded by
presenting a number of recommendations, the most important of which is the need to prepare
plans and draw up training policies for administrative leaders on knowledge management
techniques in order to ensure and facilitate the employees’ practice of knowledge management
processes and the application of the necessary mechanisms to transfer their tacit knowledge to
express.

Keywords : Knowledge management processes ; the quality of institutional excellence ; the
Social Security Corporation (CNAS) in Djelfa.
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