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Abstract:

The problem of the study revolves around knowing the extent to which the Golden Square
marketing strategy is applied in Algerian economic institutions, and determining its position
between theoretical approaches and applied practices on the ground, and this marketing
strategy represents a new concept for institutions that enables them to use the mental image
and marketing position to increase customer satisfaction and loyalty. To her, and to answer
this problem, we studied the case of Omar Bin Omar Pastries Corporation in Al Fujuj -
Guelma -, and we concluded that the Foundation does not use this concept and that it is still
unknown by it.

Keywords : Marketing golden square - mental image - positioning - satisfaction — loyalty -
Marketing strategy.
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