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Comparing the influence of social and cultural factors on consumer behavior
in Islamic and Occidental societies.
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Abstract :

This study aims to define consumer behavior and the keys to understand it, also to exhibit the
most important social and cultural factors and their impact on the consumer behavior.

The comparative study of the impact of social and cultural factors on Islamic and Occidental
societies showed that consumer behavior in the society differs from one individual to another,
while it differs between societies according to their compositions, also it showed that Islamic
societies are more linked, therefore more influenced by social factors than Occidental
societies, While cultural factors have the same degree of impact on both communities
according to their own values, customs and traditions.

Keywords: consumer behavior, social factors, cultural factors, Islamic and occidental
societies.
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