JLes¥1 3,131 sLazd¥l § Slaols Alzme
ISSN : 2602-6570
2020 jenzs -06 sad] 03 bl

"ladgai ailaiees 4N 4B Cilasdl) Gagud
Marketing of Hotels Services "The State of Mostaganem a Model"

28] rauga iy Ao
zahra.bourahla.etu@univ-mosta.dz «(_ihall) cailiies Ganls () aeall 2 daala
assia. moussi@univ-sba.dz «( iiall)e oeliely (3 daala?

2020/09/21 :J ) s 2020/08/13 : D) Gl

padle

sl DA iliiees 45 A2l Lol Baged gdly Jsa Aale 8l ellacy duhall o2 Cinw
e sl dyball 5aclal) o el aeagll meiall Jlasinly dllds 2019-2012 o L 5iedl
OB Oay cpdlie (e 0y (Al Bipadll (Dlaadll Br5ud o IS Capaill lgd o5 (Al aalyall Calisa
s dhad oo ple Aandl ilexdl) 31sud ol o Bl Auhal) 8 L) deasill @ ) ) sl
e Y5 of LS (bl clialay Sl ¢ Lidly wsiil deaany Jalill &laa] ) Cangs Lusale
35|\ EPPENEEEN * gt
Aabidl colai@y) ¢ 3alidl) cclardll (Gagess tAualida cilalg
M31, Z32 :JEL ciiwas

Abstract :

This research aims to highlight an overview of services marketing hotels at
Mostaganem, as a during the period 2012-2019, using the descriptive and analytical approach
to form the theoretical base deriving from various references, in which both services
marketing, hotel marketing and other concepts have been introduced. Among the most
important results reached in the analytical study is that the marketing of hotel services is an
intangible activity aimed at creating an exchange and designed to provide and satisfy the
desires and needs of tourists, and that the state of Mostaganem is considered a tourist pole par
excellence.
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