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Abstract :

This study aims to examine the impact of electronic promotion on the
services provided by economic institutions of all sizes and types, in particular
communication services.

In order to try to approach the research problem, we presented theoretical
concepts on services and we also defined the bases of electronic promotion,
represented by the mixture between electronic promotion and its electronic
tools, and after having defined the method and the study tools, which was a
questionnaire, where the study highlighted a gap between technological
development and its uses in Algeria.
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