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Abstract:

The aim of this study is to understand the concept of Islamic windows and
evaluate their role in Algerian commercial banks, through reviewing the experience of
BADR Bank in this field, and analyzing the extent of customer attraction and the volume
of savings obtained since adopting the idea of opening Islamic windows in its branches.

To achieve the study's objective, we employed a descriptive analytical
methodology. In the first section of the article, we described the study variables, while
in the second section, we analyzed the data obtained from BADR Bank for the empirical
study.

The study revealed that there has been a significant development in the bank
under study in terms of the number of opened windows, the number of accounts, and the
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amount of deposits collected at its branches. However, the achieved results are still
weak when compared to the objectives set by the bank.

The study generated a set of recommendations, mostly focused on the necessity of
raising awareness among customers about the legitimacy of Islamic transactions,
finding ways to encourage bank officials to attract more effective customers, and
expanding the scope of Islamic windows across the entire national territory, including
various states and municipalities. The study also emphasized the importance of opening
specialized agencies for Islamic finance, separate from the parent bank

Keywords: Islamic banking, Islamic windows, Islamic branches, BADR Bank
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