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Knowledge management processes and their relationship to product innovation in the
economic enterprise: A field study at the Sanitary Ceramics Institution in Milia - Jijel
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Abstract :

This study aims to demonstrate the degree of practice of knowledge management
processes and product innovation by employees of the Sanitary Ceramics Corporation in Milia,
Jijel Province, Test the correlation between them, The descriptive analysis method was relied
upon as a methodology for the study, the questionnaire was relied upon to collect data from the
study sample, which was estimated at 65 workers, they were selected randomly, and their
assignments were analyzed using the Statistical Package for Social Sciences (SPSS V25)
software.

The results of the study showed that the degree of practicing knowledge management
processes and product innovation was at a high level in the institution under study, and it also
concluded that there is a significant relationship between knowledge management processes
and supporting product innovation in the Sanitary Ceramics Institution in Milia, The study
recommended the necessity of directing and supporting creative human resources in the
organization through developing Spirit of cooperation, sharing of knowledge and exploitation
of latent knowledge.

Keywords: Knowledge management processes; Product innovation; Sanitary Ceramics
Institution.
Jel Classification Codes : L53 ; L78 ; MOO.
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