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The role of adopting information technology in enhancing the credibility of the

advertising message of the service organization -A case study of the national
corporation (Ooredoo) for telecommunications in eastern Algeria-
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Abstract:

This study aims to test the relationship and influence between information
technology and advertising credibility. The research problem is summarized in the
extent to which information technology is used to enhance the credibility of the
advertising message of Ooredoo for mobile communication as one of the
communication companies in Algeria, targeting the population of eastern Algeria. In
our research, we relied on two tools to collect information: (questionnaire and
interview), with the use of the descriptive analytical approach, and we concluded
through our study that information technology has a significant role in enhancing and
improving the credibility of advertising.

Keywords: Information technology, Advertising credibilityy, OOREDOO Telecom
Corporation.
Jel Classification Codes : L53 ; L78 ; MOO.
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