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Abstract:

The study aims to investigate the impact of organizational citizenship behavior (OCB) in two dimensions (citizenship
behavior towards the individual (OCBI) and the citizenship behavior towards the organization (OCBO)) on knowledge
sharing and knowledge applying among a sample of Laghouat university teachers. To achieve the objectives of the study,
questionnaires have been distributed to a large population of permanent staff, but only 143 teachers from different faculties
of the university had replied to our survey. The study found some results; the most important are as follows: there is a
significant statistical effect between OCBI and OCBO on knowledge management. The study also recommended the
strengthening of OCB within the university’s policy; in addition to providing an appropriate environment for disseminating
and exchanging knowledge.

® Keywords: knowledge sharing, knowledge applying, citizenship behavior towards the individual, citizenship

behavior towards the organization.
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