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Abstract

This study deals with one of the areas
of marketing; i.e. social marketing. The
latter as a cybernetic field has become
increasingly  important to  address
economic and social issues in order to
achieve  societal  development by
employing social marketing campaigns to
realize road traffic safety. Subsequently,
the study broaches upon the role of these
campaigns in diffusing awareness for the
sake of creating traffic awareness and
substantiating it between different strata
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Source: Brian Cugelman : Online social marketing ; website factors in behavioral change a thesis
submitted in partial fulfillment of the requirements for the degree of doctor of philosophy, the
university of Wolverhampton, London, UK, 2010, P.25.
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