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Abstract:

This studyaims to identify the impact of technological culture on the perceivedquality of

electronic services for a sample of customers of the Bank of Agriculture and Rural
Development of Skikda, where the analytical descriptive approachwasreliedupon, and the
questionnaire wasused as a researchtool to collect the necessary data. Skikda, where the
questionnaire wasdistributed to (150) customers, itwascompletelyretrieved, and the statistical

program "spss" wasused to conductstatisticalanalyzesthat serve the purposes of the study.

The studyfoundthatthereis a statisticallysignificanteffectbetween the technological culture and

the perceivedquality of electronic services.

One of the most important recommendations of the studyis the need to generalize the rules and
regulations governing electronic services to all employees, and work to raise the level of
customers knowledge about the service through conducting training courses and holding
introductory workshops on electronic services, and the need to take into account the special
needs of customers and preserve their personal information, and the need to encourage Banks
to spread the technological culture necessary for the application of electronic services, and
encourage universities to create specializations to consolidate technological education,

including the technological culture among individuals.

Keywords: technological culture, quality of electronic services,

perceivedelectronicquality.JEL classification:M31 ,M39.
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