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Abstract

The aim of this paper is to highlight the tasks and roles of human resources
management towards employees as an internal field of social responsibility, through
the various stages of their career, whether before and during the work period and even
after the end of their career.

The study showed that the work environment is an essential factor to improve
the quality of work life, which requires providing a comfortable, safe and healthy work
environment for the employees as a fulfillment of HR social responsibility, further to
ensuring equal opportunities for all individuals and protecting them from any form of
discrimination.

Keywords:Social responsibility, Human resources manager, Public institutions,

Quality of work life.
JEL classification:H83, L.32, M14, O15.
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