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Abstract

This research aims to identify the concept of total quality management in banks
and how the application of the principles of this new management concept can work for
the development of human resources and the improvement of its performance, by
adopting one of its dimensions of supply of information systems.

Research results have shown that information systems help improve the
performance of workers inside banks, thanks to which decisions are made better and
business is executed faster and through which solutions are found. to possible problems
and obstacles, and from there the first and last objective of activating information
systems for total quality management is to develop performance. Workers have
therefore become effective indicators of human development.
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