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Study the impact of perceived quality. perceived value and satisfaction on

customer trust. the Condor case study.

attallah_54@yahoo fr .(,5132)1) 5uas - $¥se sallall 553l Zaale ol Uas Guued /5

03/06/2019: yidll Jgud &l 19/04/2019 :JLall Al 7y)ls

(uadde
Og3dl 4a3 e Loy lg aS5ull Aagally AS5ull saszll wil dwlys ga Cxdl i ¢ Call
3L o dad Az se et i3s3 LIS (e 03 Al Aalyy Liad il lda sy Ul (ha9
SlamY slad alasiwl duhadl cllaee Jlxs @39.055) 186 Jls> s 9u3sS Aadle
Lagally 3S5ul) Bagdl o S lmal A6 la o 2wyl sda M5 (e Lzt aBgesaail)
Ossll 335 e Lsyllg aS5ull
Ay Lenll Adkall Aatl L I A5l Bauall ASyal) Bagaed) s Liat | colaSII
D12 M31 :(JEL) a3
Abstract
The aim of this research is to study the effect of perceived quality and perceived
value and satisfaction on customer trust towards the Condor brand. In order to
determine this effect« we conducted a field study¢ in which a questionnaire was
distributed to a number of clients of the Condor brand¢ about 186 customers. The
multiple regression method was used to analyze the study data< we have concluded
through this study that there is a statistically significant effect of perceived quality and
perceived value and satisfaction on customer trust.

Keywords: perceived quality« perceived value« satisfaction¢ trust¢ brand.
JEL classification: M31; D12
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