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Abstract

The current study aimed to identify the reality of the information services provided to beneficiaries
in the Central Library at King Saud University, female students section and the Central Library at
Princess Nourah Bent Abdulrahman University, noting the importance of measuring the quality of
information services in academic libraries, revealing the degree of conformity or gap between the
expectations of the beneficiaries to provide the service, and the identification of impediments to the
application of the quality of services standards in academic libraries. This study came to a number
of results, the most important of which are: The degree of approval by the beneficiaries of the Central
Library of Princess Nourah Bent Abdulrahman University to apply the dimensions of the quality of
services is generally superior to that of the beneficiaries of the Central Library at King Saud
University, the degree of the beneficiaries satisfaction of the quality of services provided to them in
the Central Library of Princess Nourah Bent Abdulrahman University is higher than that of the
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beneficiaries of the Central Library at King Saud University, the degree of evaluation of the study
sample for the service expected from the central library at King Saud University and Princess Nourah
Bint Abdulrahman University is often high, and one of the main obstacles to applying the quality of
services standards in academic libraries is the lack of desire of academic library administrations to
apply quality programs.

In the light of the previous findings, this study presented a number of recommendations, the most
important of which are the following: Raising awareness of the importance of applying the quality of
information services, and its role in the development of the library, holding a renewed annual meeting
to discuss the views, take advantage of them and try to link them to the goals of the university, and
adopt creative and innovative ideas, utilizing and encouraging creative female employees to help new
and lazy female employees, and benefit from the experience of other universities, whether local or
foreign; to develop the quality of services.
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