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Abstract
The study aimed to assess the interest and familiarity of employees with artificial intelligence techniques
in an Algerian institution. It highlighted the importance of institutional excellence, its dimensions, and the role
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of artificial intelligence in achieving it. A questionnaire was distributed to 50 employees, and the results were
analyzed using the SPSS 22 program.

The study concluded that while artificial intelligence plays a positive role in various dimensions of
institutional excellence, official adoption is still lacking. It recommended training employees to keep up with
global developments and adopt artificial intelligence to improve services and save time and effort. The study
highlights the importance of fostering an enterprise culture and a positive attitude toward artificial intelligence.

Keywords: Institutional excellence, Artificial intelligence, Organization strategy, Organization culture.
JEL Classification Codes : 032, H11, L25
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