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The impact of electronic-promotion on increasing customer loyalty to the brand
""Reference to the case of the bin Hamadi Foundation* Title in English
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Abstract: This paper aims to measure the extent to which online promotion affects the
customer's loyalty to the BEN HAMMADI Foundation brand ,The importance of this
research is due to the importance of e-shopping, especially after the Covid-19 pandemic,
which has changed consumer behaviour and made it more vulnerable to e-promotion. To
answer the main problem and measure the impact among study variables, we used
intermediate variables of satisfaction and awareness. and the study concluded only a number
of findings, foremost among which was the validity of the first four sub-hypotheses and the
invalidity of the fifth sub-hypothesis, To conclude the study with some recommendations, the
most important of which is the impact of the use of Arabic language in the institution's

advertisements rather than the use of the capitalist Algerian dialect only.
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