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Abstract:

The study aimed at investigating ancient historical discoveries in total quality management at the
university from the perspective of faculty members in innovative national universities. It aims to achieve the
objectives of the study, and uses a questionnaire consisting of three axes, measure the diversities of the study.
It was used by 372 professors, who were chosen by randomly, and the data was collected using many statistical
tools and instruments, to measure the stability of the questionnaire, and then the study hypotheses.
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The study concluded that the level of implementation of total quality management by the universities under
study from the point of view of the sample was above average. It also revealed the existence of a statistically
significant inverse correlation between organizational aging and total quality management. In addition, it was
found that, from the viewpoint of faculty members, organizational aging negatively affects the dimensions of
total quality management.
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