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The impact of Competitive Advantage in Building a Smart phone Brand: A
Exploratory Study on a sample from Samsung Phone Buyers in Laghouat
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Abstract: The study aimed to analyze the competitive advantage represented in the distinguished
efficiency of quality, the perceived value customers, innovation and flexibility, in light of the intense
competition that prevails in the markets, institutions seek to outperform each other by gaining a
competitiveness that distinguishes them from other components by creating an added value or improving
what exists and presenting in to the customer in the form of a trademark. Brand building is not related to
visual slogans and buzzwords. As far as it relates to providing a guarantee and promise for what the customer
needs easily and in a timely manner as the current study is concerned with monitoring the impact of each of
these factors in building the Samsung brand in smart phones. For this purpose, a questionnaire survey was
distributed to a sample of 92 individuals and analyzed using partial least squares structural equation
modeling method through SMART PLS. The study concluded that the competitive advantage mainly affects
the building of the Samsung brand for smart phones in Laghouat province, with an explanatory rate of 9.5%
in all variables of competitive advantage, Except for outstanding efficiency.
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