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Abstract:

This study discussed an important and modern topic in structural equation modeling related to conditional
process in mediation models, where the mathematical and statistical of regression models was relied upon.
Regarding the size of mediation models and cases, and the role of moderator variables in determining the type
or case of the studied model, with the conditions and hypotheses adopted by the researcher in measuring the
phenomenon.

This paper focuses on the impact of customer satisfaction in Mobilis company -Laghouat branch- on their
loyalty, and highlighted the importance of indirect influence in terms of mediation size. The results confirmed
the existence of an impact of trust as a mediator, where partial mediation was found between customer
satisfaction and customer loyalty, as well as the importance of the moderator variable (educational level) in
increasing the relationship between satisfaction and trust.
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Model
coeff se t P LLCI ULCI
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Conditional indirect effects of X on Y:
X > M >
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275



Alil) e alealls Aadail) qugbud (385 Adabugl) gz dlai (B ddag pdial) cililan)

rGluadl jLad)
th WS Gluzmydll jladl 2 (2) dsasdl ) gsalls
vie Llse ) Ay Galise A58 (L) #Vs e iapll Lilan] AN 53 (grina 5l s Y i H, -1
(sig =0.0009 < & =0.05) Y Hyuady: &Y . o =0.054 5k (g5ise
vie Lalse Y1 Ay Geluige A0 ALY A8 e oayll ddlaas) AN 53 (sgien Ll aag Y i H, -2
.(sig =0.000 < @ =0.05) (N Hy by 1 &Y . =0.05 disine (S5ine
vie Lalge V) Ay Galnge 3558 L) oY e A8l dilas] AN b (goina 4l 2ae Y tH, -3
.(sig =0.000 < @ =0.05) (N H, a8y 1 &Y . =0.05 disine (S5ine
saally ddasugl) cpiiall ga
fob WS cilcail) a2 (4 3) dslaadl ) geall
A8 il Vg (G (AA)) Jasasl) puaial ddlas) AVa 3 (gsina b 2 Y i H, -4
Upper and )&l Jlae (N Hy by : 8N . 0= 0.05 disine (g5iuse ic Jalse Y1 Ay Lurluiga
. (Johnson-Neyman (J-N) du8) Jlaall Javigiy jom 3200 Y (Lower Level
O A 8L (b (eahl) (sinall) Joaal) il dvilas) ANS 0 (goiee 4G 2 Y iH, -5
Upper and Lower )a&ll Jlas (N H, o=y 1 L8 .o =0.05 Lsine ssice dic ddilly oa)l
.(Johnson-Neyman (J-N) du8) Jadll Javigiy jom 3200 Y (Level
40l 4
deluay Lyl Lgelyl Ladlia cas ddalusgl) zilas 8 ddag piall lilaal) it dasha agh ol (1e
Sy Guluge A58 (1L Yy o oyl 1 Al e gl Jaall 8 Alls 33T ae e g
b sginnall (& Jidia Jana uxiag Al & Jidy Jasg e zha) @ WS clalse V)
g5 Cnby eeVsll ABY )l tdasasll il 4 ang M LW e ) dueal il ek
L8N dneal Gan Lo 1ag ceVolly )l G Sdladll AL digiadd lldy cddia dlalug Lol Al oda
52l 0yl Augine il & (b ginnall) Janal) uatiall dawills L e¥slly (aipll (o A8DLaD) 3 a)9a5
LSl Jo¥) T pal) aas () dasssl) g (o)) Jnal) uiial) cpay A8DY)
=il (Sa ¢(2008-2004) Hayes 5 Preachers ¢e DS aeadiad (53l agiall pal58Y) DA (4
S Vg bl e SV a8 Alled ST g a0 e 3 Jlaie Vg Aalusgl) (idat (ks sh
F Al il o lgde Al LiSed gie @llaiall culucajall dually
alusgll 7 3lad e Ll Diicns Ladgad 223 Y ddag pdiall cililand) o U3 (Lgait 18 G yl) Aucia il
S lesal) 3285 SlaSy bl e Cnldl Cargd gVl e Alls (o s (I Ll Uyl sl

276



EISSN: 2716-8891/ISSN 2572-0171 Bpalan dualatd) Eilad] dlaa
278 -259 (a ((2023) 02 :a3ad) < 06 aal)

Uaaally dasessl) hpaiiall aae ) il iyl b lgie allaial) il g SBY) ey z3gaill b
il Vs e Alls g Jag z3saill goi waat 8 Dad hal x5 clgialagi BdSy z3gaill 8 Bagasal
o (Al dae il daca il e Wl - (Jo¥) Ao dl) dnmpdl) daa i ) LaY) ey e ol
zile oo ulie culld o Jalatl b adias o ddag piall clileall Jilasy Jolis il o elld ol

Ae¥la G e Als Ll Slie) o cdslill cValaall dadal) coslad 38 Ledde Cajlaiall ddalugl)

 halgglly CNAY)

Barroso da Costa, Carla. (2010). La modélisation par équation structurelle : une approche graphique, centre
sur les applications des modeles de Réponses aux ltems. CAMRI. canada: université du Québec a
Montréal.

Brian, C. (2015). An Introduction to Moderated Mediation. Department of Management Monash University.

David P. MacKinnon, G. W. (1995). A Simulation Study of Mediated Effect Measures. Multivariate Behav
Res, 1; 30(1): 41.

Derek, D., Rucker, K., Preacher, J., & Zakary, L. (2011). Mediation Analysis in Social Psychology: Current
Practices and New Recommendations. Social and Personality Psychology Compass, 5(6), 359-371.

F, P. (2004). SPSS and SAS procedures for estimating indirect effects in simple mediation models . Behavior
Research Methods, Instruments, & Computers, 36 (4), 717-731.

gaskin, L. a. (n.d.). Mediation and Multi-group Analyses. Retrieved from http://www.kolobkreations.com

Hair, J. F, L., Hult, G., Ringle, C., & Sarstedt, M. (2017). A Primer on Partial Least Squares Structural Equation
Modeling (PLS-SEM) (2 ed.). Los Angeles: SAGE Publications.

Hayes, A. (s.d.). Récupéré sur Hayes .Andrew F : https://www.youtube.com/watch?v=w7iOnsr|2dI&t=649s

Hayes, A. (2018). Partial, conditional, and moderated moderated mediation: Quantification, inference, and
interpretation. Communication Monographs, 40(1), 4-40.

Hayes, A. F. (2018). Introduction to Mediation, Moderation. New york: THE GUILFORD PRESS.

james, L. R. (1984). Mediators, moderators, and tests for mediation. Journal of Applied Psychology, 69: 307—
321.

Kristopher J. Preacher, D. D. (2007). Addressing Moderated Mediation. MULTIVARIATE BEHAVIORAL
RESEARCH, 42(1), 185-227.

277



Alil) e alealls Aadail) qugbud (385 Adabugl) gz dlai (B ddag pdial) cililan)

Mohammad, N., & Navid-Reza, N. (2016). Conceptual Analysis of Moderator and Mediator Variables in
Business Research. 1st International Conference on Applied Economics and Business (pp. 540 — 554).
ICAEB.

Preacher, K., Rucker, D., & Hayes, D. (2007). Addressing Moderated Mediation Hypotheses: Theory,
Methods, and Prescriptions. MULTIVARIATE BEHAVIORAL RESEARCH, 42(1), 185-227.

8 yroall s sall il V1 G gul) e Lpuslid) 4R35 (2021) L0 de miid 5 s sl dana, (2021). 4 .,
.258-247 <, 8(1) Lolaidy/ Luaiill 45 i) jad) daal] ((Aaadll 5 Aol o) &l pasie Jalas aladialy ) idass giall g

.Quality research .smartpls g=biys pls 4 b asiul Lilas Y/ Slibul] Jdadl jaisel/ L1 (2014) ) Jile

o)y 53S0 da g b/ | ) el VLAY il e Al A )3 PN Y o Ll il s dandll 3350 (2018) . land deall e
el Jlee daala i jall dal g2 Y)

Aasa Jh i el GYlkin Y/ (2017) (ssly Meaa

((2)10 «slaBy 2ol lu) o (Aaldas A ) Jlae Y15 03] & gan & Aarall 5 Aol gl @l paia Jalad (2019) L5 5y 2ena
.52-39

Al iy s rglee | Jlae Vg alaidy) 6 dihall sl i (2023) .55l 2ana

Ge A Y 3 L salle (Lol ddpallall 4Bl dadlall) | JalSiall o 9al z3543.(2023 ,7 25) .l pals
https://www.youtube.com/watch?v=dUEN58Iplfk

278



