ISSN: 2602-7860 056-044 : o 2023 (O1) 34l ((06) Lt :ALyely Lol 3Lt e

Z\.L}:J\j ‘}5.\5\ LY il

Journal of International Economy and

Globalization

—ald LYy g sbgll Sl by e deMarl Aulyd —JU1 Loy 388 3 dg sSINI 8yaY1 gl

The Impact of Electronic Management in Achieving Customer Satisfaction -
Exploratory Study on the Clients of the National Bank of Algeria

in the State of Djelfa-

(Jﬂ)}-\) <l c()}-\lﬁ o) Al (¢ g_é-\ s sl S.b

(F131) il gpile Ob) dmalr ¢ wad &de op .o

2023/07/01 : y2dt gus | 2023/06/15 :Jgudt s | 2023/05/30 : Jluy¥ gyt

A il LIS sl

¢ P Ly a3 SOV Y o SVl BV s ) gy S Bl ods i
- . 055 126 pasae dly o e il BN (A sbsl) iy 45 o e e sl b5 e
g 15 Ao tnisiy Ol e @ Rl l) s Gaidy ¢ blondly il medl BlanY) ¢ o
(AU ey A SV BY) e IS Cr iVl B Aul iy SPSS gl plsanl Jdl ol AU
GIEVls Oy BLEYY Jales 3 2tane 2l Y1 oY1 e Ao gomt BlazaV) & JU) Jgally
Jodl Jo gy ¢ Logiw alg) 9 a3l Lol BNy Sl sgmy Lo V1 3 anl ) coals Cos
P Loy it e b e ) Ly a8V 8Y1 Bl degd g fes

RO

Abstract Keywords

This study aimed mainly at studying the relationship and the effect between
electronic management and customer satisfaction, where the selection stopped on a
sample of customers of the National Bank of Algeria in the state of Djelfa, where they

numbered 126 customers, where the use of the descriptive and analytical approach, and Electronic
to achieve the goal of the study, a questionnaire was designed and distributed to . panagement;
customers And doing the analysis using the SPSS program, and to study the Customer

relationship and impact between each of the electronic management and financial |  gatisfaction:
inclusion, a set of statistical methods were used, represented in the Pearson correlation
coefficient and regression, as the study concluded in the end that there is an impact and The bank.
a direct and positive correlation between them, and banks must conduct awareness
sessions The importance of electronic management and its impact on achieving
customer satisfaction.

JEL Classification Codes : L63 ;.86 ; L8 ; M15.
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