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Abstract:

The subject of governance and its connection, to good governance and
administrative reform is highly significant. This significance arises from the
understanding that transitioning to an modernized administration is crucial for
its improvement and streamlining. The purpose behind this advancement is
rooted in the concept that an intelligent administration can lead to administrative
reforms based on the principles of good governance. The ultimate goal is to
provide citizens with quality services that prioritize efficiency and effectiveness.
As a result local administration actively embraces an efficient approach, built on
trust, transparency and objectivity to cater to the needs of civil society as a
whole and its individuals in particular. This stands in contrast, to the slow
approach characterized by bureaucracy and administrative corruption.

Keywords: Digitization, electronic local governance, good governance,
administrative reform.
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