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An exploratory study on human resources KPIs "'Field study on a selected
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Abstract :

This study aims to explore the frames of reference for the most important
indicators for measuring the performance of the human resources function and
project them to Al-Fath Company for the Sponge Industry, and then match the
results with the reference frames for these indicators in order to measure the extent
of compatibility between them. In order to achieve the main objective of the study,
a questionnaire was relied on, which included a set of key indicators to measure the
performance of the human resources function, which were distributed to a random
sample of staff and managers in the company under study, estimated at (38)
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individuals. What was reached from the most important indicators in the frames of
reference for the study and what is relied upon by Al-Fath Company for the
Sponge Industry.

Keywords : human resources management, KPIs, Al Fatah Sponge Industry
Company.
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2022, https://www.aihr.com/blog/,2022/02/25,21:41
2 ERA Members, The Use Of HR KP, ERA European Rental Association, p3.
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