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Abstract

Electronic management can be considered as a result of the development and

spread of information and communication technology and its penetration into various

sectors, which is what made us shed light in this article on the role of electronic

management in achieving efficient performance in business organizations, and how

this affected the adoption of total quality management in these organizations, where

we reached the need to adopt management Electronic systems in contemporary

organizations by adopting Total Quality Management.

Key words: electronic management, quality, total quality, total quality
management.
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