ISSN 2661-7633 / EISSN 2716-8883 dsaalsy) dalal) il jall 4k dlaa

1057-1037 ;0.0 01 :axd) 05 :alaall 2022 ;adud)

UgusS daily JMA Sema AN Llidiad) cilusmsall Ala Ly ALLED Sagad) 8] ok A (o880 Jlacd)) Lablsa

Ala Lafys ALl 5asad) 50 bt b oS80 Jlad) Ladlce

LigusS dadla A Suma Ayl Alidnud) Glual)

The contribution of intellectual capital to the application of total .

quality management. Case study of hospital institutions in Mascara
during the Corona pandemic

mekki.mekkaoui@univ—-mascara.dz ¢ il ¢ S deals ¢ ! S gslSa

rabie_ai@yahoo.com « jilall ¢ iy gaalall 3$d) & py Slae
soria.bidi.aissaoui@univ—-mascara.dz « jlall ¢ Suwse daals <> djea sbuse (s

18-02-2022 :Jall Jgd i 01-08-2021 :JlEal Jlw)) f s

: gadlal)

B Aduls Galaiy s AlSa) (8 (@SE Jlall Gul) Aealius Adpe ) Ahal) o3a Cang
Jull () 4 dbad)l 5 A salal (Sl Jlad) Gy dedlise aad ) 5 Aol 335l
ALalall 3asall By Aduls Gadais i SISy o SB JW Gy (el S G gl
sl ) (G e S5 Gasall hyadill (el sylaY) Al A ARG ol
Aphall Y laaia¥) S5e s " culall alud 4551 Gpe genl) Al B (Jaadl 34 JSiS
s 24 Sima — Lalall

el A8 ol plladll (8 paild) Gpetall (A5 85 ) Auball clag S
Sl Gy eqepall Jlall oy ) (@88 QL) Gl daals dpnal) clalaisall oy liald Dl Gulasa
C ALl asal) Byly) Gada (S JW Gl ¢ Sl
Same A1 4B Cilisal) ALl 25l ylal ¢ g)Sall Sl ) ¢ Agalidal) clalsl)

Abstract:

This study aims to know the contribution of intellectual capital to the possibility of
adopting and applying the philosophy of total quality management, and to determine
the contribution of intellectual capital in its three dimensions, namely (human capital,
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structural capital, and relationship capital), and the possibility of adopting and
applying the philosophy of quality management Comprehensive dimensions of
(commitment of senior management, planning for quality, focus on customers,
continuous improvement, forming work teams), in the public hospital "Muslim Al-

Tayeb" and "Medical and Surgical Urgencies Center - 24 h - Mascara".

The study found the need to adopt the two previous variables in the health sector, as

it is a very sensitive sector due to the absence of awareness among health
organizations of the importance of intellectual capital (human capital, structural
capital, relational capital) in the application of total quality management.

Key words : Intellectual capital, total quality management
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