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Abstract: The study aims to identify the impact of customer experience on customer
satisfaction in the banking sector. This test was carried out through the design of a
questionnaire  for  customers  of  Societe generale's bank in  setif.
The most important result is that any one of the customer experience dimensions in the Bank
(general atmosphere, technology, communications, the processes, social dimension) affect the
customer satisfaction, and there are significant differences in customer perception of the
customer experience dimensions and their Satisfaction in the Bank according to the
engagement duration criteria with the Bank..

Key words : customer experience, customer experience dimensions, customer satisfaction,
banking sector.
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