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Abstract:

This study aims to know the role of strategic communication in its various
forms and means in crisis management, in the speed and efficiency of sending
and receiving information, which would contribute to the actual and effective
management of crises, as it is a transitional condition characterized by
imbalance, and the factors that will transform it. This study aims to try to
identify the nature of strategic communication and how to apply it, before,
during, and after the occurrence of crises, and the extent of its contribution to the
management of those crises. An environment full of threats, being the ideal
means that can contribute significantly to crisis management.

Key words: Communication, Strategic Communication, Crisis, Crisis
Management.
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volume 37, number 3, Parameters Autum 2007, p 6.

® Hallahan Kirk and others: Defining Strategic Communication, international Journal of
strategic communication, 2007, p 07.
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continuity,13June 2020, Available at: https://beehivepr.biz, viewed: 14/07/2021.
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