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Tourism marketing is directed towards building the concept of tourism

culture in the local community:
Study from the perspective of the local tourist - the city of Biskra
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Abstract: -

Today, the establishments and their different organizations realize that the
marketing operations of services and ideas are taken by the individual as a

consumer and adopter of this idea or the policy of that institution and its products
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as a focal point, so the local tourism institutions that are active in the state of
Biskra seek to pay attention to the local individual and its tourism culture, and to
define its various categories, characteristics, trends, and intellectual, economic and
social levels, As well as the influencing factors. In order to earn him as a
permanent client for her and stand on the level of his tourism culture.

Our study is one of the studies similar to the market study, as it is concerned
with knowing and defining the tourist mental image that the individual possesses.
By identifying the tourism motives and customs, as well as determining the
factors affecting this behavior, then building a marketing plan for the concept of a
local tourism culture by the local institutions concerned with that. Our study
adopted the survey method using the questionnaire tool, which was distributed to
external audiences representing the tourist community, with a sample size of 145
individuals.

Our study emphasized the necessity of tourism culture in stimulating tourism
activity and the great role of tourism institutions in creating and instilling this
concept for the individual, as this culture is based on a set of perceptions and
trends that the individual is towards tourism.

Keywords: Tourism marketing, tourism culture, tourism establishment. Tourist
institution, the external public.
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