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Electronic Quality as an Entry Point for Electronic Consumer Protection —
a Field Study at the National Bank of Algeria, Annaba

2 - 1, ..
o Adigay o Glledkes Baie
mouniramounira@yahoo.fr « {lic- jlises 2L dasls (o Byuiloma 53Liul !
meriem-B-23@hotmail.com & lic- jlis 2L Aol 8l 39380 Adlls ?

2020/01/31: y4l) s 2020/01/12 :Jgeall fo)ls 2019/12/25 ¥l jo)ls

rpakle

J>e Layliaels 29 AT Bagadl slal Guaty 895 g e Byadll J) 2yl g
Ao LMy wlaasdl gai cnloglall cnlimandl cadsll doiid @ cllaadl lom lass )
Alie A¥g Gill gbosll bl Sstus

J) L) Lty obldl pazd Jedmilly Gaimsll gedl (e sleze¥l @ elld guamaly
Llara¥l cbld! Adlas @ G Awhull dme bl Jloe e Lanigis 3ylatu) cuesas
cdldl Gadas ) 28La) (23 ) 5l SPSS ) Tuelaza¥! pglall 2ilas™ Zejall moling
A g ASIY! Bogmll slaal J855 J) Ayl cliogs bl (oMiiwl ) Yooy Ll dilasy]
Sl e e els cllgudl Ll plas Gdxt @ paluds eews Alle dmya
A9 AT
bl dyle ologlall cnilbimond! (a8gdl 5 ASIN B39l st Liall o LolSCII

Abstract:

The study aims to identify the availability and application of electronic quality
dimensions, as a entrance to ensure consumer protection, Which include website,
software, information, diversity of services and ethics, In the Algerian National
Bank of Annaba.

To achieve this, a descriptive and analytical approach was adopted to collect and
analyze the information, in addition to designing a questionnaire and distributing
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it on the employees of the bank under study. Where the data was processed using
the statistical package program for social sciences ( SPSS version 23).

The study arrived to the Availability of the electronic quality dimensions with a
high degree, which contribute to the achievement of digital consumer protection.
Keywords: Electronic quality, website, Software, the information, consumer
protection.
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