PSR P-vr ) R B () W )

(122/107) :Silxiall 2021 01 auall (04 Jxd)
P-ISSN: 2716-7615 |  E-ISSN: 2716-8565

DOI: 10.47173/2134-004-001-006

Uy Lmtl) gl 2ud il els¥1 5oLS pudn) "DEA" Sbiled) Cilie caglaal aliieil
(2012-2019) 34l S5 " TBA " izl 4Gl by Al dulyo

Use the data envelope method to evaluate the efficiency of the banking

performance of commercial banks
A study of the case of Trust Bank Algeria " TBA™ during the period (2012-2019)

* Ooles |
Sl (2 didaiwd) Gpe diasd! due Aaals
Ahmed.omane@univ-constantine2.dz

2021/12/31 : yaidl s

Abstract:

The study aims to measure the degree of efficiency
of the performance of the Trust Bank Algeria (TBA)
during the period 2012-2019 by applying the
method of data envelope analysis, by presenting the
theoretical framework for the subject of the study
and the concepts related to the efficiency of
performance and analyzing the data envelope. The
researcher in the applied part using the DEA
technique of data envelope analysis method in
measuring the degree of efficiency of the
performance of the Trust Bank in Algeria, and
because the bank's inputs and outputs are
characterized by bifurcation and differentiation,
some focus has been made, by selecting samples as
follows: Inputs (total customer deposits), Outputs
(total loans to customers - General Banking Risk
Fund), Through this study, we have concluded that
the management of Trust Bank Algeria enjoys great
technical and volumetric levels of efficiency in
managing the available resources by 100% during
the years 2012 and 2016 respectively, and with an
average efficiency rate of more than 90% during the
study period, despite some problems that he
suffered. Of them during the year 2018, which they
began to reclaim directly in the following year.
Keywords: Efficient banking performance;
volumetric efficiency; Technical competence; Data
envelope analysis
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