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Abstract:

The certification mark is one of the most important types of collective mark,
that thanks to its features, have been able to contribute to the support of traditional
brands in the market, in addition to achieving economic development. The
importance and role of this mark has emerged significantly in the environmental
field as a result of the response of countries and non-governmental organizations
to the requirements of sustainable development.

Despite the fact that the environmental certification mark is a voluntary
mark that makes industrial establishments in an optional position to apply for a
license to use it, it has mechanisms that enable it to protect the consumer and
direct it towards sustainable consumption. Therefore, through this research paper,
we will discuss the overall efforts made by the environmental certification mark
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for consumer protection to enhance his confidence towards its environmental
claims and to direct his purchasing behavior towards sustainable development.
Keywords: Environmental certification mark; Consumer; environmental

standards; purchasing decision; green marketing.
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- consumption and production — a hand book for policymarks-released on world environment day
2015, U.N.E.P, Global edition, 2015.
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—-Ambre Gubbels : I’affichage environnemental: étude des facteurs permettant de crédibiliser les

écolabels, master en science de gestion, Louvain School of Management-université catholique de
Louvain, 2015- 2016.

- Julien Claude Bernard Frangois: la réaction des consommateurs a 1’information environnement:
une étude expérimentale, mémoire, science de la gestion, université Québec a Montréal, 2016.

RGNy
AW e 3 aadl llall e Flasyly WLall wlllane @ ol e ) csslied) o B e (S el -

dmal (iyloYly 3LaBY) pglall (gl a2 (AL Relial) ST e dne 3 As Al el Bl e b 3
2017 Bsaall e ) U (Bl —2,80)

sl lasYly Ol alaw gl Al el o LU 3 5] 3l Ldadly Sl A3 seg ilg S5 —
2018 ¢ 02saa ¢ 031 ¢ 151 —oluls

421


https://dial.uclouvain.be/memoire/ucl/search/site/sm_departement:%22Louvain%20School%20of%20Management%22
https://dial.uclouvain.be/memoire/ucl/search/site/sm_departement:%22Louvain%20School%20of%20Management%22

dna\ ) 2l Bylyy —iorg 83l [ plizaedl Mgzl v Wllgrana! azrgd T ad) Gad! dele
2022y 02 50t [ 07 ol

polas sSles e Bolies Az 1A Vs ool Ll G @) Jo Loy panes” a2l ST dast s -
2018 (04 sus ean —lgy amals ciylndd) Sgonly ol dll 2l Gall (3 dng ) Slory))

PEICEN PRIV SV REWE P | PEWN TRV SN U PR I ET SR RGN B VL SEPPE F v P oS
2019 (16 saadl (04 Wt ¢ ipbi— 2ald snalsr caslall BUT 2l (514 3,800 (S5ms

erlazm Yl B3 polall A2 ¢ Y fodl) Fgbry ) Z Y Ul ) Bl 15yl (3
2019 ole cJs¥1saall (Al ¢k —aild) dasls

Baalr (Bpolall B3las¥l Slalll a2 oY) llenndl Odd AT Y1 gl 122y 09l e ol s —
2020 (1sae 05w ¢ giA) —alod

it Sl il 3 o) a2 ciad) daskall e Jguad) sl de el dies o A il 3l old) de -
2017 071 saal Tl co)ls =0l ) dnalx

(Sladl slgm Yl Al i Sl Slall Glolll s el BLEY) ioledd) e culiial Csali-
2020 (oot 12040 g4 =5 S dmsl

-Hajan Kim: eco- labels and competition :eco-certification effects on the market for environmental
quality provision, N.Y.Environmental law journal, university of new york- USA, vol°22, 2015.
-Jeffry Belson: ecolabels :ownership, use, and the public interest, the law journal of the
international trademark association, USA, vol°102, n°6, November- december2012.

-René Vossenaar : labels écologiques et commerce international : principaux aspects, annuaire
suisse de politique de développement, Institut de hautes études internationales et du
développemen- suisse, n°16, 1997.

-Salman Hussain: green consumerism and ecolabelling : a strategie behavioural,model, oJA
journal agricultural Economics, united kingdom, vol51, n°1, January 2000.

- Stefano Pogutz, Valerio Micale, sustainable consumption and production- an effort to reconcile
the determinants of environmental impact-, Society and Economy, vol® 33, n°1, 2011, pp29-50.
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https://www.researchgate.net/publication/333704483 almlsqat albyyyt wdwrha fy thsyn alqdrt
altnafsyt llmntj Ecolabelling and its role in enhancing Product competitiveness, (consulté :
21/04/2021) a15h02.
-ENERGY STAR Impacts,
https://www.energystar.gov/about/origins _mission/impacts, (consulté le 19/ 05/ 2021) a20h43.
- EPA Ensures ENERGY STAR program integrity, www.energystar.gov/about/
origins_mission/epqs_role energy_star/program_integrity,(consulté le 09/ 02/2021) al1h14

-EPA’s role in ENERGY STAR, www.energystar.gov/about/
origins_mission/epqs_role energy_star, .(consulté le 09/ 02/ 2021) al0h35.

-EU Ecolabel rinse-off cosmetic products, User Manual, Commission Decision of for the award of
the EU Ecolabel for rinse-off cosmetics (2014/893/EU), Version 1.0.
https://ec.europa.eu/environment/ecolabel/documents/User_manual cosmetics.pdf, .(consulté le
24/07/2021) a19h28.

-Fabienne Chameroy, « les labels sont —ils des marques? construction d’un cadre conceptuel pour
les labels a partir de 1’avis d’experts en marketing ».
https://www.afm-marketing.org/fr/system/files/publications/20160516235818 CHAMEROY .pdf,
(consulté le 21/04/2021) a 716h03.

-intarnational standard, iso 14024, environmental labels and declarations- type 1 environmental
labelling- principles and procedures, First edition,01-04-1999.
11,https://beschaffung.fnr.de/fileadmin/nawaro-
kommunal/images/veranstaltungen/Zertifikate/iso 14024-1999.pdf,(consulté le 28/ 07/ 2021)
al5h36
- intarnational standard, iso 14024, environmental labels and declarations - type 1 environmental
labelling- principles and procedures, second edition 2018.
https://www.sis.se/api/document/preview/80001537, (consulté 28/07/2021) a15h09.

- Marketing Resources for Partners,
https://www.energystar.gov/partner_resources/residential new/marketing resources, (consulté le
15/03/2021) a22h42.

- Nicole Darnall, Hyunjung J, Diego A. Vazquez-Brust :Third-Party Certification, Sponsorship
and Consumers’ Ecolabel Use”, p1, file:///C:/Users/HP/Downloads/SSRN-id2868197.pdf,
(consulté le 21/ 04/ 2021) a20h35.
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-What is ENERGY STAR, https://www.energystar.gov/about?s=mega, (consulté le 19/ 05/ 2021)
a20h17.
-What is ENERGY STAR, www.energystar.gov/about?s=footer,(consulté le 09/ 02/ 2021) a10h32
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https://www.researchgate.net/publication/333704483 almlsqat albyyyt wdwrha fy thsyn alqdrt
altnafsyt llmntj Ecolabelling_and_its role_in_enhancing Product_competitiveness,  (consulté :
21/04/2021) al15h02.
@ « development that meets the needs of the present without compromising the ability of future
generations to meet their own needs”
Stefano Pogutz, Valerio Micale, sustainable consumption and production- an effort to reconcile the
determinants of environmental impact-, Society and Economy, vol® 33, n°1, 2011, pp29-50, p 31.
®)_ “the use of services and related product which respond to basic needs and bring a better quality
of life while minimizing the use of naturel resources and toxic materials as well as emissions of
waste and pollutants over the life cycle of the service or product so as not to jeopardize the needs
of future generations”.
- consumption and production — a hand book for policymarks-released on world environment day
2015, U.N.E.P, Global edition, 2015, p10.
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19_standard : document approved by recognized body, that provides for common and repeated

use; rules; guidelines or characteristics for products or related processes and production methods;
with whiche compliance is not mandatory, It may also include or deaf exclusivity with
terminology; symbols; packaging, marking or labelling requirements as they apply to product
process or production method”.
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(D_intarnational standard, iso 14024, environmental labels and declarations - type 1

environmental labelling- principles and procedures, second edition 2018.
https://www.sis.se/api/document/preview/80001537, (consulté 28/07/2021) a15h09.

U2 product environmental criteria: “environmental requirements that the product shall meet in
order to be azaeded an environmental label ”
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(3_EU Ecolabel rinse-off cosmetic products, User Manual, Commission Decision of for the award
of the EU Ecolabel for rinse-off cosmetics (2014/893/EU), Version 1.0, p(13).

https://ec.europa.eu/environment/ecolabel/documents/User_manual _cosmetics.pdf, .(consulté le
24/07/2021) a19h28.
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Jeffry Belson: ecolabels :ownership, use, and the public interest, the law journal of the
international trademark association, USA, vol°102, n°6, november- december2012, p (1267-1279).
@Y_Hajan Kim: eco- labels and competition :eco-certification effects on the market for
environmental quality provision, N.Y.Uenvironmental law journal, university of new york- USA,
vol°22, 2015, p (197)
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@7_Salman Hussain: green consumerism and ecolabelling : a stratehie behavioural,model, oJA
journal agricultural Economics, united kingdom, vol51, n°1, January 2000, p( 85).

@®_René Vossenaar : labels écologiques et commerce international : principaux aspects, annuaire

suisse de politique de développement, Institut de hautes études internationales et du
développement- suisse, n°16, 1997, p 217.
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“_le tier de confiance : « un intermédiaire indépendant, non subordonné aux parties en présence

et non directement intéressé aux transaction qu’il facilite ou empéche ».
Fabienne Chameroy, « les labels sont —ils des marques? construction d’un cadre conceptuel pour
les labels a partir de 1’avis d’experts en marketing », p11.
https://www.afm-marketing.org/fr/system/files/publications/20160516235818 CHAMEROY .pdf,
(consulté le 21/04/2021) a 16h03.
SD_Tbid, p12.
©2) _Nicole Darnall, Hyunjung J, Diego A. Vazquez-Brust :Third-Party Certification,
Sponsorship and Consumers’ Ecolabel Use”, p1, file:///C:/Users/HP/Downloads/SSRN-
1d2868197.pdf, (consulté le 21/ 04/ 2021) a20h35. Ambre Gubbels : I’affichage environnemental:
étude des facteurs permettant de crédibiliser les écolabels, master en science de gestion, Louvain
School of Management-université catholique de Louvain, 2015- 2016, p22.

Nicole Darnall, Hyunjung J, Diego A. Vazquez-Brust, op cit, p 2 :0e s %
international standard, iso 14024, environmental labels and declarations- type 1,
environmental labelling- principales and procedures, First edition,01-04-1999, p 11,
https://beschaffung.fnr.de/fileadmin/nawaro-
kommunal/images/veranstaltungen/Zertifikate/iso14024-1999.pdf,(consulté le 28/07/2021)
al5h36.
©9_What is ENERGY STAR, www.energystar.gov/about?s=footer,(consulté le 09/ 02/ 2021)
al0h32.
GS_EPA’s role in ENERGY STAR, www.energystar.gov/about/
origins_mission/epqs_role_energy_star, .(consulté le 09/ 02/ 2021) a10h35.
GD_EPA  Ensures ENERGY STAR program integrity, —www.energystar.gov/about/
origins_mission/epqs_role_energy_star/program_integrity,(consulté le 09/ 02/ 2021) al1h14.

“%_EPA’s role in ENERGY STAR, op cit.
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“-article 2/3 de la covention Aarhus : « Environmental information” means any information in

written, visual, aural, electronic or any other material form on:

(a) The state of elements of the environment, such as air and atmosphere, water, soil, land,
landscape and natural sites, biological diversity and its components, including genetically modified
organisms, and the interaction among these elements;

(b) Factors, such as substances, energy, noise and radiation, and activities or measures, including
administrative measures, environmental agreements, policies, legislation, plans and programmes,
affecting or likely to affect the elements of the environment within the scope of subparagraph (a)
above, and cost-benefit and other economic analyses and assumptions used in environmental
decision-making;

(¢c) The state of human health and safety, conditions of human life, cultural sites and built
structures, inasmuch as they are or may be affected by the state of the elements of the environment
or, through these elements, by the factors, activities or measures referred to in subparagraph (b)
above »
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Julien Claude Bernard Francois: la réaction des consommateurs a I’information environnement :
une étude expérimentale, mémoire, science de la gestion, université Québec a Montréal, mars
2016, p 9-10.

“_ Ambre Gubbels: op cit, p 15.

“D_1bid, p15.
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52_Amber Gubbels: op cit, p25.
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@3 _Marketing Resources for Partners,

https://www .energystar.gov/partner_resources/residential_new/marketing resources, (consulté le 15/
03/ 2021y a22h42.

¢H_What is ENERGY STAR, https://www.energystar.gov/about?s=mega, (consulté le 19/ 05/ 2021y
a20h17.

“_ENERGY STAR Impacts,

https://www.energystar.gov/about/origins_mission/impacts, (consulté le 19/ 05/ 2021y 420h43.
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