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Abstract: this study aims to learn about the legal status of consumers in the virtual
environment, given the the major change in consumption the person is contracting
through the internet network for sake of access to services, it is only for treatment in
electronic media that it differs from consumer counterparts in the physical world.
The results of study online contracting were different from normal contracting were are
not in a single board and it’s a judgement not an actual one as the shows, dealing in the
electronic environment is fraught with a variety of risks, making consumers bewildered
by process of electronic consumption.

Keywords: consumer, material world, virtual world, electronic means, electronic
contracting.
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