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Abstract: :
This study aims to shed light on the role of central banks in promoting financial inclusion as
the monetary authority, which takes upon itself the task of developing the banking system and
keeping pace with developments in international banking and financial systems, focus on the :
experience of the Central Bank of Egypt.
The study concluded that the Central Bank of Egypt adopted a set of efforts and strategies to
enhance financial inclusion, the strategy addressed four main axes: financial education and
protection of customer rights, creating a work environment for micro small and medium
enterprises, diversification in financial products and services and digital financial services. This
strategy has achieved positive results in improving the level of financial inclusion in Egypt.
Keywords: central banks, financial inclusion, the Central Bank of Egypt, financial education,
digital financial services. :
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