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The reality and obstacles of digitizing local communities and their impact on
customer knowledge management in Algeria
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Abstract:
i Despite some challenges, the determination to improve the quality of local community services is
: vital to achieving progress in Algerian society and raising efficiency levels. By developing digital services
and enhancing interaction between the local community and citizens, many benefits can be achieved such as
i increasing efficiency, saving time and effort, reducing bureaucracy, saving resources, improving customer
i experience, and developing skills and education. As a practical example, an electronic survey was conducted
on 60 customers and 11 local community employees, where the results showed that there are challenges
facing local work communities in Algeria regarding digitization. Many employees suffer from a lack of
i regular training on using technology to perform their duties, and few of them feel they have sufficient
i support from management to develop their technological skills. The results also showed that the customer
experience in interacting with the local community through digital means is generally unsatisfactory, and
i there is a need to improve and simplify the digital services provided.
: Enter your abstract here (an abstract is a brief, comprehensive summary of the contents of the
article). Enter your abstract here (an abstract is a brief, comprehensive summary of the contents of the
i article). :
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