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The role of Knowledge Management in improving the efficiency of HumanResources
From the perspective of a sample of the administrators of the Faculty of Economic
Sciences at the Universityof M'sila — Algeria—

Le role de la Gestion des Connaissances dans 1'amélioration de 1'efficacité des
Du point de vue d’un échantillon d’administrateurs de la Ressources Humaines
— Faculté des sciences économiques de I’Université de M'sila — Algérie
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Abstract:

The aim of thispaperis to study the extent to whichKnowledge Management processes have
contributed to improving the Efficiency of HumanResourcesat the Faculty of Economic Sciences
at the University of M'sila. The four basic knowledge management processes are: (generation,
storage, distribution, application).The efficiency of the humanresource has been measured by
dimensions (knowledge, skill, readiness). Where the information werecollected by a sample of
the administratorsworking in the collegethrough the survey.

The results of thisstudyshowedthat the level of knowledge management and the efficiency of
humanresourcesdid not reach the requiredlevel. The results of the multiple
regressionmethodshowed a statisticallysignificanteffectatlevel 0.05 of knowledge management
processes on improving the efficiency of humanresources in the facultyunderstudy.

Keywords:Knowledge Management, the Efficiency of HumanResources.
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Tests of Normality

Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
MEANY 112 42 200" 956 42 105

*. This 1s a lowerbound of the truesignificance.
a. LillieforsSignificance Correction
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Model Summary®

Mode R Adjusted R | Std. Error of
1 R Square Square the Estimate
1 714 510 458 486

a. Predictors: (Constant,, MEAND, MEANB, MEANC,
MEANA
b. Dependent Variable: MEANY
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ANOVA®*
Sum of Mean
Model Squares df Square F Sig.
1 Regression 9.121 4 2.280 9.644 .000°
Residual 8.748 37 236
Total 17.869 41
a. Dependent Variable: MEANY
b. Predictors: (Constanty, MEAND, MEANB, MEANC, MEANA
SPSS a2, slasezal slaza¥ Slly e bolazsl : ydaal)
alaadt g 1(09) oy Jguond)
Coefficients”
Unstandardized Standardized
Coetlicients Coeftlicients
Model B Std. Error Beta t Sig.
1 (Constant) 1.203 475 2.533 016
MEANA 280 159 311 1.763 .086
MEANB -.016- 146 -.017- -.110- 913
MEANC 092 149 .087 .619 .540
MEAND .355 132 426 2.686 011

a. Dependent Variable: MEANY
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