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La responabilité sociale et la protection de consommateur Algerien : nouvelle direction a
I'ére moderne
Social responsibility and Algerian consumer protection: a new direction in modern era
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Abstract:

This research paper aimed to search the commitment of the Algerianenterprises to social
responsibility, and what reflects on the consumer's protection, rights and satisfaction; In order to
achieve the goals of this paper (200) questionnaires-lists were distributed among samples of
enterprise managers, department chief and workers, also (60) questionnaires-lists were
distributed among samples of consumers; Results of the research showed that the degree of
commitment to social responsibility was good, but for the consumer's protection and satisfaction
was fairly acceptable;The paper affords some of recommendations among them the necessity of
going forward to practicing the concept of social responsibility by centering on determine the

consumer' needs first.
Keywords: Social responsabilty, Consumer protection, Consumer satisfaction.
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