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Abstract:

The adoption of e-governance initiatives at the local level has the
potential to improve government responsiveness to citizens' needs, reducing
bureaucracy and administrative burden for government officials. This not
only brings benefits to both parties involved but also provides a great
opportunity to address the lack of realistic governance initiatives in the
local area. Our study aims to highlight the key areas where e-governance
initiatives can be implemented, with a focus on ensuring their success by
considering the most crucial success factors. In order to achieve success, the
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study presented a set of recommendations, foremost of which is the need for
governments to assess their readiness to implement e-governance
initiatives, including the technical competence and understanding of digital
technologies for their employees, as well as their willingness to adopt new
ways of working.

Keywords: Government services, E-governance initiatives, E-government
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