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Abstract:

This study aims to determine the role of corporate social responsibility
in mitigating the effects of the Corona virus crisis (COVID-19) By
presenting experiences of global international companies (tech giants, Ali
baba Group and MTC Holding Group), Where the descriptive analytical
method was relied on.

The study reached several results, the most important of which are:

that corporate social responsibility plays a major role in managing crises
and mitigating their effects, The study also shows that the corporate
economy can enter the line of the Corona virus crisis (COVID-19) to
mitigate its economic and social effects, As there are many international
companies and out of their social responsibility, they presented a set of
activities that contributed significantly to facing the crisis, These activities
were mainly represented in: medical products, health services, financial
donations, support for affected companies, support for the educational
aspect.
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