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Abstract:

The objective of this work is to present the concept of e-government
in general, as well as to show the importance of its role in developing the
administrative performance of governments through electronic means, and
then to present some of the experiences of Arab countries and the
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significant challenges they have faced in implementing the e-government
transformation project, which seemed uneven among these countries despite
all the plans and procedures that He adopted to improve the quality and
development of the services provided to his community, but it remains
deficient and its results are intangible compared to developed countries and
this is due to several factors or obstacles that they have encountered in their
path, and therefore we have proposed solutions or factors to review to
improve and rethink their government structure electronically to keep pace
with modern technological developments.

Keywords: E-government; impact; challenges ; Arab countries.
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