273 -252 2 ¢(2020) 1 ;331 7 alaal) i B R

Sleasd| 4dys § LS i) wlandat olelaseiu)
Aplas Ay il GlasiL A 9 ASTY

The uses of smart phones applications toupgradeelectronic
services in niversitylibraries:atheoreticalstudy.

Zw SR ...L,g.o:d\ e 2(.9.AL’>-
Lamrisara25@gmail.com

Glydgs cpdl 5o

4221.L_/,]a_2_w§ SR wl Juc z\.a.nb-
Bouderbane.azzedine@yahoo.fr

2020/01/ 27 :Jgudll sl 2019/11/ 15:a5! 25

oakla

@ WS alsdl wlaluzial e ssall badud JI auhudl sda i
& 53 sl daghligus dag sllac) 3lases jluly Sleglall ilucgay olasl
plazial da Wl Jladll de LM 485001 sda ciele udy Lploast Loy
ol il sghall iS195 4 9 AT Slons @uudiy e SI Caslg ) L gdgiss
lpaibias @l jluly LS Casledl caandl dwlyudl edols . Selasll 4y @
a8, 39 L Lz el gAY wleusd! Mi 4l wd,hsg (L peis ‘.5?.” LIstle
Sluwgay SLasSll PMaiwl (o axs ol s (G @leally Slhaxdl cal e
Brallall Casmy il Laslisll ) e slere¥! @3 udy Lz eiSall s ciloglall
Slalyog 33Uy (0 Le @laty b del=iy duwlys I e

oo Lalaziwly 4831 Casle )l LrgdeiSs a8 Aeal JI 2wl cuals
Sleas @t Flewdl 3 Jelall Layod (daSell 249 ASIY) Aslousl (o9,

A gAY Sleased) (S casl )« S Jgemll casl ) ae liall cLols
Ayl Ay (el lasll

252



459 ASIY! ol e Balazadl 6,51 Hlgy S caslg U 2>l cilonsd)
QL}).\}.} U'.’.*'\'”)-‘ ¢ L_S).Q.ﬂ.” Bylas o, Laaledl aslasiL

Summary :

This study attempted to highlight the smart phone services in libraries
and information institutions and show their role to give a new face to their
manners in offering their services. We wanted to answer the following
question: Did the use of the Smartphones Technology permit the offer of
electronic services that coped with the developments occurring in the
libraries’ environment? The study defined smart phones and underlined their
characteristics and positive points. It also dealt with the most important
electronic services smart phones could offer. We mentioned the major
challenges and obstacles that prevented or limited the exploitation of this
technology by libraries and institutions of information. We adopted a
theoretical approach related to the exploitation of documentation.The study
helped us to obtain significant results showing the importance of introducing
and using smart phone technology as an essential service among the other
modern library electronic services that cope with the users’ expectations.

Keywords:Mobile smart phone, smart phone, electronic service,

university library, theoretical study.
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