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Abstract :

This study aims to identify the impact of
quality of work life on organizational
citizenship behavior. Data was collected
in a survey of 143 employees of Parfums
Wouroud company in EI-Oued, and was
later processed using the smart-PLS

program.

The results of this study showed a
statistically significant effect of the
quality of work life on citizenship
behavior, it was found that the model has
an acceptable predictive ability within the
sample estimated at 51.2%, and a
predictive ability outside the sample
estimated at Q2 = 34.6%.

Keywords: quality of work life,
organizational citizenship behavior,
Smart-PLS Program, Parfums Wouroud
company.
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AL 0.682 0.708 0.805 0.510
CB 0.700 0.715 0.805 0.508
cc 0.729 0.731 0.847 0.648
EM 0.724 0.768 0.812 0.524
0J 0.791 0.793 0.864 0.614
PCA 0.823 0.863 0.883 0.656
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Ss 0.774 0.782 0.869 0.690
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AL 0.714
CB 0.623 0.713
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EM 0.280 0.276 0.301 0.724
oJ 0.351 0.437 0.496 0.454 0.783
PCA 0.230 0.455 0.483 0.393 0.551 0.810
SOH 0.484 0.641 0.697 0.330 0.605 0.605 0.822
SS 0.477 0.615 0.705 0.311 0.533 0.468 0.648 0.831
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AL CB CcC EM 0J PCA SOH SS
all 0.769 0.575 0.519 0.160 0.285 0.228 0.467 0.514
al2 0.657 0.295 0.289 0.255 0.256 0.135 0.207 0.201
al3 0.623 0.358 0.211 0.177 0.144 0.026 0.259 0.219
al4 0.794 0.483 0.382 0.237 0.302 0.227 0.383 0.345
chl 0.433 0.677 0.245 0.069 0.250 0.266 0.364 0.297
ch2 0.418 0.762 0.299 0.110 0.190 0.235 0.374 0.307
ch3 0.401 0.689 0.269 0.180 0.237 0.157 0.341 0.287
ch4 0.489 0.719 0.763 0.329 0.457 0.497 0.618 0.676
ccl 0.428 0.481 0.791 0.226 0.463 0.491 0.602 0.613
cc2 0.421 0.562 0.823 0.272 0.337 0.317 0.557 0.539
ccd 0.387 0.502 0.801 0.228 0.388 0.344 0.516 0.541
eml 0.044 0.084 0.091 0.528 0.318 0.257 0.088 0.077
em2 0.250 0.236 0.288 0.812 0.429 0.213 0.283 0.288
em3 0.156 0.137 0.146 0.747 0.282 0.265 0.171 0.131
em4 0.252 0.257 0.251 0.776 0.299 0.413 0.307 0.284
ojl 0.306 0.376 0.464 0.325 0.787 0.439 0.524 0.428
0j2 0.248 0.329 0.394 0.434 0.782 0.377 0.392 0.413
0j3 0.291 0.354 0.354 0.237 0.771 0.431 0.521 0.408
0j4 0.250 0.304 0.330 0.436 0.793 0.481 0.451 0.420
pcal 0.178 0.317 0.423 0.318 0.440 0.801 0.558 0.392
pca2 0.162 0.332 0.386 0.388 0.444 0.855 0.451 0.320
pca3 0.216 0.469 0.481 0.276 0.482 0.901 0.569 0.499
pcad 0.191 0.332 0.226 0.325 0.426 0.663 0.343 0.251
sohl 0.428 0.550 0.660 0.298 0.537 0.582 0.860 0.608
soh2 0.444 0.580 0.614 0.333 0.581 0.520 0.892 0.587
soh3 0.330 0.418 0.366 0.227 0.389 0.430 0.720 0.368
soh4 0.377 0.539 0.603 0.217 0.458 0.447 0.806 0.528
ssl 0.404 0.559 0.641 0.253 0.477 0.416 0.589 0.867
s$s2 0.346 0.471 0.524 0.249 0.395 0.418 0.490 0.773
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CB 0.835
CcC 0.692 0.762
EM 0.379 0.297 0.362
0J 0.467 0.523 0.642 0.596

PCA 0.291 0.516 0.597 0.513 0.687
SOH 0.603 0.760 0.867 0.365 0.731 0.712
SS 0.615 0.732 0.930 0.353 0.679 0.568 0.787
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Cronbach's Alpha rho A Composite Reliability Average Variance Extracted
OCB 0.855 0.872 0.901 0.696
QWL 0.793 0.855 0.864 0.617
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oCB QWL
OoCB 0.834
QWL 0.718 0.786
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OCB QWL
AL 0.742 0.445
CB 0.859 0.605
cc 0.874 0.662
ss 0.857 0.650
EM 0.349 0.604
0J 0.552 0.833
PCA 0.505 0.809
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O 13 Lo e oSl ez Bobas] A5 @13 0555 L sole cOllall sda (141
20200y 5 (St cadla la).gslall sl e dobas] ¥ 13 Hludl Jolas
(259
P-Value doid _leclis Bootstrapping & lull ddasinb (e cilus,all (a8, of Joud o
9 b oamd Ly delae LT (0,05 oo J8T 0S5 0 ) A8Madl Lgine duzms (&
Lele Jhamill @lidl misgs (8) Jouzlly A8Mall 4use

Sl pall 5Lz +(8) Jguuel!

Std Beta Std Error T Values P Values

H1: QWL -> OCB 0.718 0.048 14.997 0.000
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H2: QWL -> AL 0.530 0.062 8.542 0.000
H3: QWL -> CB 0.583 0.056 10.465 0.000
H4: QWL -> CC 0.589 0.063 9.301 0.000
H5: QWL -> SS 0.581 0.063 9.289 0.000

Smart-PLSzeliys cilaryies e eliy wlisldl slue] ¢y 2 yusall

i b Joudl mls IMS e cny
Aadantl Aibloll el e Ailas] AV 93 31 Aadsgll slell 3agat:HI
Wbloll ol (e Auardsgll sldl 392 Lilas] JIs 31 929 (asias Jo¥1 2ua,all
(B=0.718,t = 14.997,p = e Jia=ill @l (005 )ie Apaidaisll
Ugsia Lusyall Gl6 duley .0.000)
sl (£9 dmy e Aibas] ¥ 93 3T s gl Sldl Bagd (H2

)i peall (£ e adasll Ll ozt T s92g (e (ot sl Asyall
(B=10.530,t = 8.542,p = el Jouxll § lLele o=l @ually (0.05
H2.35,411 Jgus uS3:0.000)
Al 7 9,0l day e Aslias] Vs 93 3T &uadsgll Bldl Bagz! :H3
e Ladesll szl 33s2) LT 3529 de Jus (B=0.583,t=10.465,0=0.000) bl o)
H3 as 8l L dudey (0.05) wie Libas| J1s sl dl 7 9,01
S aay e slas| WY 93 31 adsgll Ll Baga) :H4
da e dadagdl sladl Bagd (0.05 Jaie  Wilias! Jlo i1 s9ogn AlalIHAd LS )
(B=0.589,t =9.301,p = 0.000)Lple Jommill @il dg.da ¥
Solasdl leludl uay e Asbas] Y 93 3 2uaulsgll 3Ll 3592 (HS
Holul day e Aadogll 3Ll 3agzd Lilias! J1s 3T g gy ABLEY duna el 2us yall
Usiia duunyd £ (0.05) wie Gpazell
(B =0.581,t =9.289,p = 0.000)

Rpu=dd! Jolas .o
Cae zdgaill Baial) 85aN udy sa9 JSud! z3sail urdnd Lolgeisl ASY 5Ll uay
e Ll dagd Gug samll sl el dulaal) @l on clblaY ey wlus o1y
Aesd 79l tu> (Henseler, 2015, pp. 115-135) digall Js- s gl 59all lide 9¢d
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oty LeSpiall Bl o e Slgtan J) 5 1 0 Rl eillac] 1) O n R2
(Henseler, Ringle , & Sinkovics, 2009, . el =¥lzsg 7 390l uidnd 4y e Logas
Jalrs aluginl @y Ui R? 2aid @ wuss adl bl J) 8ad) olhlud) 3505 ¥ 303)
=i ca=t LacSadjusted coefficient ofdetermination (RZadj) Juall suousd|
093 190oka) Al ey Aalaall Al Gldloaad gy Juxe 4¥Baaall 73l
1ol Jgull 3 Hise ilially (264 Anies 2020

gzl Jalas 2(9) Jgaz!

R Square R Square Adjusted

OCB 0.515 0.512

Smart-PLS zaliyy cilayies (e by olimldl slae) (e 2 yusall

iyl momsall dpaeall Jalas dad of odlel Jguzdl (0 242230512 Ll Bg2> o (o
i S deid (2o Aaganall ibloll olu § AdT (o %571.2 dirud Lo yuuds 2uaylssll

—u>Cohen (1988) ceus guiag .Chin (1998).

Effect Size f? Jlsg .~
23l R2 &aid (§ 0alS (25 e dealua jludayday sl 2 z3gadl il e 48ym0 )
e onim Ll delug 58 Al ol o 28all 553 of qx> ouddnl (e s
sda om AW ez Jl HLAY o s Adedl 2uhull Allea)) dcalull o
(2019 Kay wong) (¥ a1 58) Lewddall J) 25LaYL ol el
AW Jalas :(10) Jguzd!

Std Beta Std Error T Values P Values

QWL -> OCB 1.063 0.320 3.317 0.001

Smart-PLSzaliyy il yiea e eliy lis Ll slae] o 2 yusall
Aryo Ol deley Libas] Wls (29 1.063 o oyud wilall 898 o Lasdl Jgamll JM5 (4a
20 858 e 1S5y sl Y1 (Cohen (1988) ciws dpaz,dl dayall 0.35 (o ST il
Aadaid) Bbloll Joli e dadsgdl 3Ll 552
Q7 gl duguiddl Byuddl .o
Wuds Al T9idn b « gl b sdll LM of 2sdll 895l elsde zay
il yaall e ASY QP eudd ISedl z3saidl juuas § Lalasiwl @z @ (& bl
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Q2 z3geill gl 3yuall :(11) Jguszl!

SSO SSE Q2 (=1-SSE/SSO)
oCB 572.000 373.844 0.346
QWL 572.000 572.000

Smart-PLS ralsy il i e slio wlis Ll slue] o0 2 pusall
o AST (29 %34.6 2yud Lall 755 Ayl z3g0all Bgiadl 8yuall o wzes Joazd! oy
gl s Biae 5405 Byud z3geil] Jazmy g1 oY yisall
izdged| Adylas Bog> .2
3sed) Aisllas 835 1(8) oo

SRMR 0.089
d_ULS 0.288
d G 0.119
Chi-Square 97.717
GoF 0.832

zoliyy Slayie e eliy s slae] ge tyiualISmart-PLS

£9 0.089 dregd 5,0all SRMR M5 ye sy dlyll] z3gaill slate] Amys ulids pody
Lzl Regall Bying %834 Aeudy o 0.832 5yually GoF ded lliS . 01 o
(Hair, 2017, p. 207).0.36
Handsgll BLdl By (m Al Zapbs mesg Aalyall I (e Wols Ul rdodill
Bl B3g> Aujles Azys Adyae Mo 3959 Auwie @ Aneddaiill Hibolgll Clalueg
Gl Ll Llanad) @5 Zaalyll Chua Gdznlycdpeidaidl Bibololl gluy duagdsyll
(W gl e milidl colsd Smart-PLS zeliys aladeiwly dld=iy dizllas cues
Bl Bag> ¥ USely bl z3saddl Cus (o Ayl clpaie Jobis day: bl
29l el (£ AW sl Besailly dpedaidl Wblsll glu Je dialsgll
Hlajnl @l g dlexr ) duostll @3 Glazdl sladl o)l aal, ]l

Apadaiall Lblgll el e Beadsgll 3Ll 8392 Alas| A5 93,51 3929 V)
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appadl a2l anldl N
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S L] Aol Umo o3 G (£lain]
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Ayl Ggmly Slafyl)) Al . addssl)

i5Latl] drais 4 Lapdly Jarll Sl b3 Jo> 01)5280 d9,l) (2017) @0, SI) die s
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