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Abstract :

The research aims to identify the
relationship marketing and its role in
achieving and building customer loyalty
at the Algeria Telecom in Tlemcen by
using the relationship marketing scale and
dimensions, which consists of six
dimensions: (communication,
commitment, trust, sympathy, reciprocity,
common values). ,In this study, we relied
on the descriptive analytical approach,
and we also used the questionnaire as a
tool for collecting information and data
from the sample members, so that their
number reached 100.

The results of the study showed that
customers have loyalty to the services
provided by the Algeria Telecom in
Tlemcen

Keywords; customer loyalty, Relationship

Marketing, Dimensions of relationship
marketing., Customer relationship
management
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Total 23.496 99

a. Dependent Variable: o531 ¢¥s

b. Predictors: (Constant), adabal ,cablall @il ,al70% , Jlas¥l &S 5Lall el

SpPss mls e slere¥l 2>l slue) (o tyigall

Sig Loyl Q\ L:M.’j )‘..\%’Y\ Afj.u.a )Lﬁoy \33.3‘ d._a,La-_y" él.b (4) foéj Jj.\q)‘ Gpﬁ
clall Al aeg JWly Gsiae Slami¥ ol e pans @y oo J8T 29 0.0018
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Oga30l +¥g 9 SEMatly Gagudl slayl yolic o Al A83e Julams glis +(5) 3y ool

Coefficients?

Standardiz
ed
Unstandardized | Coefficien Collinearity
Coefficients ts Statistics
Toleran
Model B |Std. Error Beta t Sig. ce VIF
1 (Constant) | 4.069 0.581 7.007| 0.005
Jlasy! 0.76 0.077 0.712| 0.994| 0.031| 0.959| 1.043
N 0.41 0.082 0.510| 0.500| 0.018| 0.983| 1.017
aa 0.26 0.071 0.275| 0.361| 0.042| 0.960| 1.042
adstall 0.17 0.077 0.185| 2.212| 0.029| 0.958| 1.044
cals Lall 0.23 0.079 0.296| 0.287| 0.005| 0.982| 1.018
aS il eudll 0.19 0.074 0.201| 0.257| 0.037| 0.976| 1.024

a. Dependent Variable: o511 - ¥,

SPss mls e slere¥ly 2>l slue) (o tyigall

slas ] dady goleall Lol yleall g &bl Hlasi¥ edlslas (5) @8y Joux!! zia o
tolerance  moludll clelang VIF (bl pieins clolas iy dilias™l ¥l 2o t
padl clelas ol G alpaall o Basdl Losadl WAL uaes ¥ Ll (i Cus

DlamiYl mlE ekl
oo S o g Yy old Ade Sl 4l miiad HlasmsY dilxs Jed> s (e
cHliag %76 lades Ossill ¢¥s 51 %1 o Jhas¥ sy LlS il Eo> ga3dl ¥ 9 JLas¥]
aih AU (e Buslg Busg 8ol 4T s Ogall £¥g 9 AUV o Aoyl ABMe clliS
e Osspll +¥ 313 %7 o 281 sty Ll il LIS o LS. sl ¥y (0 %A1 dis
b latll Gy Lasd 5« % 1700 Ososll ¥ o3 Bumly Bumgy Audoliall ol LelS 5 %26
Ly ol LelSs AL @all Al Lol % 230 Osa3ll o9 ol %1 ey ol LalSa
LSl LS %5 Agiall ANl Gyius Lasl 131 % 190 Gassl oY oy %1
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+ adalall 0170 + 4aill 0.26 + alAY! 0.41 + JLasY! 0.76 + 4.069= (g3 <Yy
! Uas + 2SI @uddl 0.19 +abslazll 0.23

EWESYES |

Joxs Cum ) s sl day Sl Gagwdll OF e Aalyll goud90 I (0
dpdall Cealeo Gz UMl e 53S0 I cdlelall e 381 s e Gaagad!) Sl
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