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The impact of e-marketing on improving the performance of
Algerian Islamic banks -A field study on Islamic banks in the
states of Annaba and Algiers-
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Abstract :
This study aimed to identify the impact of
e-marketing on improving the
performance of Islamic banks in Algeria,
where this study was applied to the
administrative staff of Al Baraka and Al
Salam banks in the states of Annaba and
Algiers, and in order to achieve the
objectives of the study was designed and
distributed to the sample of the study
represented by 70 questionnaires.
The study showed a strong impact of e-
marketing on improving the performance
of Islamic banks in Algeria, and the most
important recommendations were the
need to find quick solutions to the
problems faced by customers with the e-
marketing channels of the Islamic banks
under study to ensure the marketing of
their services on an ongoing basis.
Keywords: Algerian Islamic banks: E-

Marketing: improve performance.
JEL Classification : M31 ; G21
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