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Abstract :

This study aimed to identify the reality of
the business practices of service
organizations to the process of knowledge
management and its relationship with
marketing  innovation, therefore the
results showed that there is a positive
relationship between the application of
knowledge and innovation in the service
And also there is a positive (R* =0.475), ,
The questionnaire was a key instrument to
collect data from a simple random (71)
questionnaires  were  recived, the
descriptive analytical methodology was
adopted in this study

Keywords: Marketing knowledge
management:  Marketing  knowledge
management processes; marketing
innovation.
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