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Study and analysis of levels and sources of stress in the industrial institution An
analytical study of the opinions of a sample of workers in the upper plateaus tannery
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Abstract: This study dealt with the issue of study and analysis of Levels and sources of
psychological stress in the industrial institution, The study was applied to a sample of (47)
employees, out of a study population of (94) employees. The study used a questionnaire as a key
tool for gathering information and data, The questionnaire was distributed randomly on various
workers in the upper plateaus tannery in Djelfa, The study concluded to a set of results including the
following:

= The high level of the psychological stress among workers in the the upper plateaus tannery in
Djelfa.

= There are multiple sources of psychological stress resulting from the internal environment and the
most important and influential on the workers we find: working conditions, role ambiguity, role
conflict, and workload.

= There are many sources of psychological stress resulting from the external environment and the
most important and most influential on the workers we find: social pressures, cultural pressures,
economic pressures, political pressures.

Keywords: psychological stress, sources of psychological stress, the upper plateaus tannery in
Djelfa.

Jel Classification Codes: M19.
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