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Digital services as a mechanism to guarantee the continuity of the
public utilities in the coronavirus pandemic
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Abstract : All the countries like Algeria has taken preventive measures

following the spread of the coronavirus pandemic, due to the re-cording of a
large proportion of infected individuals and a high number of deaths as a
result the government imposed the partial and total quarantine to reduce the
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spread of the virus, these measures has affected the proper functioning of
some public utilities like the disruption of transport service, but there are
some utilities that we can’t dispense it, and it should be provided
continuously and without interruption. The state relied on the provision of
digital services and to ensure the continuing of service delivery from a side
and the other side to prevent employees and individuals from the epidemic
for example the e-health services, the e-learning, the distance litigation in
order to better manage and minimal staffing and use of harnessing were
ensured. Although economic and social conditions are affected by the
coronavirus and the country's economy is declining, the introduction of
these electronic mechanisms has enabled individuals to access services

continuously and safely.
Key words: The public utilities, the principle of continuity, the e-
government, the digital services, the coronavirus pandemic
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