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Applications of the e-tourism learning platform as a mechanism to

activate the quality of tourism services
-An analytical view of the case of Saudi Arabia -

2 gy dazt Jigylog A
smboukhari@yahoo fr (( #1412 sl — s syl dnals!
Yedou_m@yahoo.fr (142 saddl — Js is) dnels”
2023-04-18 sz 2023-01-25 :p3zy)

Mingeiam o) ladd) 539 ol 3 39SV bl el Bzt 2l 510 U] 2l ods 303 1 ja5he
AP SEPPSN - WP A W (B bl g laill 39SV ) ol daie Sl wly jasis e Il
& ol o mel gl ¢ s s ASLadl ) plldll Sleds foais g 1bs b Sl
gagmnd) ) ALY L) plladll ey — 1l 4] Lol (3 cals 30 (ils ) Jostl g oolil) o0
Olgald 2y boll oLl sLas deslll dsla- Y1 dslual) Ssind dsogl) 0 A2 S SBsall e )
Sléy B 5 g 8395159 172 Tl Slery pdg LASLAL 2Ll Sled) a3l Gy

.laj.;'«fj f@\ CMJ\ Oleds stz- e céju:»_;f“ L”?-L:MJ\ mlxﬂ\ CA\JJ J.gui: SJ)J"p_u ff}‘c\c—vﬁ\j‘
- B gandl il ALl ) pladll SLad 1) L;u
Asgnedl A al) Bl L Sleds 354 sl (39 i L L el et d- e OladS”
A 20¢L83¢L15 ¢Z39¢Z32: JELo\ivss
Abstract:

This study aims to highlight the importance of the e-tourism learning platform in
activating the quality of tourism services, based on diagnosing the reality of the
applications of the e-tourism learning platform for the tourism sector in the Kingdom of
Saudi Arabia and reviewing the challenges associated with the issue of activating tourism

sector services in the Kingdom. To illustrate this, the descriptive and analytical approach
was followed in presenting concepts and reaching results, most of which concluded that:-

The tourism sector in Saudi Arabia faces many obstacles that limit access to the level of
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professional industry that supports the national tourism economy and meets the
aspirations and taste of tourists; - Tourism authorities in the Kingdom seek to provide
professional and quality tourist destinations to meet all the desires of tourists;We
recommend :- The need to activate digital tourism education programs to raise the quality

of tourism sector services as a condition Essential to meet the challenges of the tourism
sector in Saudi Arabia.

Keywords:Platform,E-tourism education,Quality dimensions,,tourism services,Saudi
Arabia.

JEL Classification Codes:Z32 ,239,L.15,L83,1 20.
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